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AYSA Principals  

 

AYSA believes that children 
and young people are fully 
entitled to respect for their 
human rights as described in 
the Convention on the Rights 
of the Child. AYSA recognises 
that children and young 
people may feel excluded 
from meaningful participation 
within society based on their 
political, economic, social and 
developmental status. 
Accordingly, AYSA will be 
guided by social justice 
principles of access, equity, 
rights and participation in 
providing services to young 
people. 

 



AYSA Annual Report 2016                                                                                                              Page 2 of 20 
 

AYSA Purpose 

To provide safe spaces, support and services to marginalised young people and their families. 

 
AYSA Vision 

Young people live independent, fulfilling lives in their chosen community. 

 

AYSA Service Principles 

Situation 

AYSA believes that children and young people are fully entitled to respect for their human rights as 
described in the Convention on the Rights of the Child. AYSA recognises that children and young 
people may feel excluded from meaningful participation within society based on their political, 
economic, social and developmental status. Accordingly, AYSA will be guided by social justice 
principles of access, equity, rights and participation in providing services to young people. 

 

AYSA services are based on the principles of:  

Advocacy 
Advocacy is taking action to help people say what they want, secure their rights, represent their 
interests and obtain services they need. AYSA staff, as advocates, work in partnership with the 
people they support, to ensure their voices are heard in the issues that impact on their lives.  AYSA 
advocacy promotes   social inclusion, equality and social justice. 
Empowerment 

AYSA is committed to facilitating attitudinal, structural and cultural processes whereby young 
people, families and significant others gain the ability,    authority and agency to make decisions and 
implement change in their own lives. 
Holistic approach 
AYSA considers the young person within the contexts of the domains of family, community, school, 
education, employment (primary ecological context) plus their critical needs: cultural, health and 
wellness, local environment, economic and democratic participation. 
Community based 
When working with young people and families we encourage them to engage with and utilise the 
strengths of the community that already exist to support them. 
Youth focused 
The young person is the primary client and the center of the case management process.   

Strengths based 

Our work emphasizes a young person's self- determination and resilience. We support young people 
to identify and utilise their own strengths and problem solving abilities to address problems or 
crises. Support is client led with the focus on outcomes. 
Adaptiveness 

As an organisation we continually explore best practice through: 

 reflection, 

 training and supervision, 

 research, 

 clear communication with young people 

 networking 

To seek creative and evidence based ways to identify gaps in services and effectively support young 
people in the community. We build on community capacity through education and 
information provision. 

Communication 

We communicate with clients, colleagues and the broader community in ways that are respectful, 
transparent and empowering. 
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Chairperson’s Report 
 
 
 

I have been involved with AYSA since 2008, and writing this has given me the chance to 

reflect on the changes that have happened during that period. A notable part of this change 

began with the arrival of Julie Yusop. 

Prior to Julie commencing with AYSA, I had spent many pleasurable hours in Julie’s company 

both professionally and personally, and realised we had similar perceptions of what 

community work meant to us and the need for Unions in protecting community workers’ 

right and conditions. What Julie then demonstrated, as Manager of AYSA, is that philosophy 

and reality can drive the changes needed for a happy work environment. 

Over the last few years, I observed Julie make it her priority that all the workers at AYSA 

were given the supports needed to do what they do well. As far as the organisation is 

concerned, we have all benefited from having a happy, stable workforce that results in 

young people accessing services that gives them a voice, while supporting their personal and 

social development.  

Though it is early days I have great confidence that the appointment of Rick will follow this 

flow whilst creating new innovations of service delivery that benefit the young people of 

this region and beyond. 

I would like to thank all Board members for their support and contribution to the 

governance of AYSA this past year, it really is a Board that glows with the best interests of 

the community at heart. At this AGM we will unfortunately be losing Peter (quick draw) 

Anderton , who after serving ASYA firstly as a worker from 2001-09 and then as Treasurer 

from 2010 will be retiring from his official duties , however I would like to let Peter know he 

is welcome anytime at AYSA. 

Finally I would like to thank all the dedicated staff in whatever role they perform as they 

consistently demonstrate their commitment to supporting young people to develop the 

skills, knowledge and resilience needed to advocate for themselves in this ever changing 

environment. 

 

Dennis Blewitt 

Chairperson 
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Chief Executive Officers Report 

This past year has seen a consolidation of AYSA ability to meet young people’s needs across a range of areas - 
whether this be through homelessness services or engaging youth at risk. AYSA worked with 160 case 
managed young people and a further 116 young people through Open Access recreational, diversionary and 
co-delivered programs. There has be a shift in AYSA ability to develop and promote meaningful partnerships 
with other organisations in the region. AYSA would not be able to provide the service we do without strong 
relationships with Great Southern Community Housing Headspace, Child and Adolescent Mental Health, 
Palmerston, Participation Team (Department of Education), Department of Child Protection and Family 
Support, Aboriginal Health, Wanslea , City Of Albany and Disability Service Commission local area 
coordinators. Increased collaborative practice and service delivery has seen AYSA work with a wider 
demographic of youth and utilise existing resources to their full potential.  
 
Our strong relationship with Great Southern Community Housing has seen the continuation of our ability to 
provided transitional housing support to young people, supported by SHOT program. Transition housing is 
one of the greatest assets available to homelessness services and allows us to find pathways from crisis 
accommodation to more stable long term arrangements for young people. With a changing funding 
environment partnerships and collaboration have never been more important to our clients or organisation.  
 
As a new comer to the role I have been struck by the dedication and comradery of our staff at AYSA who 
often go above and beyond for their clients and each other. This has been fed back to the service from 
multiple agencies both not for profit and statutory. AYSA’s consolidation and stabilisation of its core business 
by the previous service manager Julie Yusop has also placed the organisation in a unique position to develop 
what we do internally as well as look externally for new opportunities, many of which will be launched in the 
new financial year. Internally AYSA has begun work to strengthen our skills and knowledge of trauma 
informed case management and therapeutic engagement of young people in our residential and outreach 
programs. This movement has involved research and development by staff and students and making changes 
to our staffing structures and rosters to provide increased time with our clients and a focus on improved 
outcomes. AYSA is working hard to improve our practice as youth and community services workers through 
capacity building our clinical skills and capabilities. This is important to young people and their families who 
presents with increasingly complex issues and have changing needs which AYSA staff are responding to with 
tailored interventions.  

AYSA’s stable full staffing compliment over the year reflects a working environment that is supportive and 
caring, staff are our most valuable asset and key to everything we do. Open Access and our Outreach 
Programs continue to develop and though this year has been slower for Open Access with reduced program 
grants it has been a year that has improved the focus of what we do in the space and under Aaron Bailey’s 
leadership Open Access is set to begin a new range of programs with a number of successful grants in the 
new financial year. Outreach programs continue to fill a much needed niche in the Albany and Great Southern 
providing assertive outreach, seeing young people and their families at a place of their choosing.  

Domestic violence, family breakdown, abuse, neglect and housing affordability are the greatest challenges of 
our time and are the primary causes of homelessness and risk issues for youth and families. Youth at risk and 
homeless youth are among the most vulnerable people in our region and experience disconnection from 
social participation, education, work and family. In these circumstances it is difficult for young people to 
realise opportunities or aspirations. AYSA outreach and residential programs are a link to young people and 
their families realising their potential.  

Rick England 

Chief Executive Officer  
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Youth Services Coordinator Report 

New partnerships created in 2015 have been key components to the further development of the Open Access 

Youth Arts Studio during this financial year period.  The studio focused on developing partnerships and 

extending the youth studio space to other services.  This has provided additional engagement opportunities for 

the AYSA outreach team and has introduced the studio and AYSA services to a wider client demographic, who 

were previously unaware of AYSA. 

These new and continued partnerships include the Great Southern Aboriginal Health Service (GSAHS), which is 

trialling re-engagement in education program and the Mt Barker Aboriginal engagement program. Southern 

Edge Arts (SEA) utilised the Open Access Studio for delivery of two Hip Hop dance workshop sessions per week 

during term three and four of 2015.  Great Southern Employment Development Committee, Open Access and 

AYSA outreach members delivered a four day Noongar Youth Graffiti Art workshop, facilitated by Fremantle 

community artist Darren Hutchens. It was well attended and received excellent print media coverage.  

In 2016, Wanslea have trialled and continue to deliver two weekly programs at Open Access. The Aboriginal 

boys music activities ‘Moorditj Boys –More than Music’ has been assisted by AYO’s Jason and myself with co-

delivering activities and providing general support. The ‘Dyookian Yirra Yaakin (Sisters Stand Tall)’ dance 

program for Aboriginal girls, has had support from the Reconnect service. Claire (the amazing Curtin Social 

Work field placement student) and Sacha have been instrumental during this program’s formative stages, 

through to current delivery.  

Great South Institute of Technology (GSIT) Community Service students’ volunteered with the studio as part of 

their assessments. The Certificate IV students assisted during studio sessions, becoming familiar with the 

service, and conducting a fundraising event for Open Access.  The Aboriginal and Torres Strait Islander Cert II 

Community Service students, have been involved with the studio through several art sessions and a 

professional development opportunity. 

The Open Access Youth Arts Studio and outreach team has seen quite a transformation during this period with 

Leigh and Fiona moving on. Garry and Sacha have slipped into their Reconnect roles seamlessly.  Despite the 

unsuccessful results in obtaining funding, the Open Access programs continued into 2016, though at a reduced 

number.  

Jason has ensured AYO has continued transitioning from strength to strength, with a shared focus on 

partnerships and client group work. From January – June 2016, AYO saw some tremendous improvements in 

attendance, especially with group work. ‘Overall client participation’ has increased from 65 to 117 when 

compared to the same period of 2015. The number of Aboriginal clients participating in the AYO service has 

increased dramatically from 3 people (January – June 2015) to 29 young people in the same period in 2016. 

This is an increase of 866%.  

Open Access has continued to build on the diversity of arts related programs and the number of young people 

engaged within the studio.  Artist support workers have included the inspiring visual artist Jenny Street for two 

sessions a week and Lynda ‘Diva Dingo’ has extending the studio’s colour and added a whole heap of additional 

flair.  The music programs have further developed through local musician and Albany legend Geoff Scott. 

Trudging through mountains of karaoke style requests, Geoff has done extremely well, providing tutorship and 

guidance to polish up some of these gems.  

With additional funding being received from July 2016, the future of the Studio and our Outreach programs is 

encouraging and exciting, indeed.  I am extremely proud of the team I have the privilege of working with, and 

look forward to the future working with the dedicated and inspiring team of AYSA. I would like to take this 

opportunity to thank everyone that has contributed and been involved with AYSA in all capacities.   

Aaron Bailey - Youth Services Coordinator 
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Refuge Coordinator Report 

 

This past year has seen a raft of positive changes to our programs, and great achievement by our 

staff and residents. There has been a significant push to develop and strengthen partnerships with 

community organisations such as Southern Aboriginal Corporation, Department for Child Protection 

and Family Services, Department of Education, Police, Headspace, Child and Adolescent Mental 

Health and Relationships Australia, to name a few. 

Further changes to the structure of the staff rostering has greatly benefited both Young House and 

Supported Housing and Outreach Tenancy (SHOT) clients.  Our Case Manager, Natalie Francis, 

became a full time staff member - an appointment which has allowed for more intensive case 

management of the Refuge clients.  Increased regularity of the case meetings has contributed to 

improved outcomes for the clients and high quality recording of plans and interventions. 

The SHOT program clients have also benefited, as meetings and visits with the Coordinator have 

consistently occurred weekly.  Assistance with transport and liaising with external services has 

increased during this time. 

Staff development at Young House continues to be a high priority.  All Refuge staff attended 

valuable training in the last year including “Sexual Health” and “Working with Young People 

Experiencing Trauma”.  Complementing the upskilling of staff has been the regular one on one 

supervision by Refuge Coordinator.  This formalises and identifies any areas of required support, 

staff professional development needs and highlights areas of skill and strength in the staff body. 

As AYSA continues to strive towards the highest possible level of support - through a more 

formalised, therapeutic engagement with its clients - we look forward to better outcomes for all. 

 

 

Doug Goodwin 

Refuge Coordinator 

 

 

 

 

 

 

 



AYSA Annual Report 2016                                                                                                              Page 7 of 20 
 

Current Services  

Young House 
 
Young House provides supported crisis accommodation 
for young people aged 15 to 25 years who are homeless, 
or at risk of homelessness.  
Priority is given to accommodating young people under 20   
years of age.  
 Accommodation can be provided for up to 6 young 
people for the period while they address their crises.      
A further room is provided for emergency short term 
situations.  

  Young House operates 24 hours a day, 7 days a week - 

ensuring the service is accessible and available to young people in crisis situations. 

 
Youth Workers encourage young people to develop independent living   skills, connect with education and 
employment opportunities and move toward a return home wherever possible or alternatively, to 
independent living.   In order to achieve these outcomes, Young House staff work within a therapeutic, 
intensive case management model which focuses on supporting the personal growth, resilience and skills 

development of residents. 

Referrals of homeless young people are accepted from agencies and individuals. 
 

   
 
  Supported Housing Outreach & Tenancy (SHOT)  
 

Young people living within transitional housing 
provided through the Great Southern 
Community Housing Association and occasionally in 
private tenancies are supported to live 
independently.  
Young people are supported to maintain their 
tenancies and develop the living skills necessary 
for them to transition to successful independent 
living. 

The SHOT Youth Worker assists these young 
people to access and engage in education, 
employment and training opportunities to enhance their opportunities of achieving economic 
independence.  

Support is also provided to those with young children to enhance their parenting skills.  

While priority for single units is given to Young House residents, referrals are accepted from partner agencies 
or individuals. 
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Albany Youth Outreach (AYO)   

 
Albany Youth Outreach provides early 
intervention and support to young people 
commencing secondary education, up to 
18 years of age, who are at risk. 
Priority is given to providing support to 
young people with high support needs who 
are likely to have experienced multiple 
risks.  
Referrals are accepted from partner agencies or individuals.  
Young people can be assisted through mentoring, supported to enhance relationships with families and 
others, referrals and support to access appropriate services, facilitating connections to activities and 
the community, advocacy and information.  
AYO Youth Workers also support young people to actively and positively participate in Open Access arts 
activities and Pre-Strike sessions at PCYC. 

 

    Reconnect 

Reconnect is an early intervention program for 
young people aged 12   to 18   years, who are 
homeless or at risk of homelessness, and their 
families.  
It aims to help young people achieve family 
reconciliation and improve their level of 
engagement with work, education, training and the 
community.  
The service is available to young people in Albany, Denmark and Mt Barker.  
Reconnect is staffed by Outreach Youth Workers who engage with clients to provide mentoring, 
advocacy, information, case management and referrals to relevant specialist services, including family 
mediation and counselling.  

   Referrals can be made directly to the Youth Workers. The service is free of charge. 

 
 
 
Open Access Youth Arts Studio  

The Open Access Youth Arts Studio 
is operated as a specialised youth 
arts space for young people 
between the ages of 12 and 22 
years. 
The Studio compliments other AYSA 
programs by providing young people with a safe, inclusive and supportive venue where they can express 
themselves creatively, engage with Youth Workers and other young people thereby enhancing their sense 
of social connectedness and belonging. There is a great deal of research to support programs such as Open 
Access - that aim to achieve social inclusion, based on empowerment and self-determination, benefit 
young people through enhanced resilience, enable access to resources and support and mitigate the social 
determinants of mental illness, increasing the protective factors for suicide.  
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2016 Sleep Out Albany Town Square - Raising awareness for homelessness  

 

Young People Create at Open Access Art Studio
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Our People 

As a Not for Profit organisation, everyone involved in AYSA contributes to our services. Our people 

are our most valuable resource. We wish to recognise and thank those who have been a part of the 

AYSA team during the past year, including previous staff members and artists. 

 

Board of Management 
 
 
 
 
 
 
 
 
 
 
 
 
Staff 

Chairperson 

Vice Chairperson 

Treasurer 

 

 

 

 

 

 

 

Chief Executive Officer 

   Youth Services Coordinator 

Refuge Coordinator  

Finance Officer 

Admin Officer 

 

Young House 

SHOT  

Residential Youth Workers 

 

 

 

 

 

 

 

Reconnect 

 

 

AYO 

 

Open Access Arts Support 

Artists 

Dennis Blewitt 

Andrew Wenzel  

Peter Anderton  

Sandy Bishop (proxy) 

Vicki Corpus 

Tim Christie 

Isabel Gavranich 

Megan Tushingham-

Packer 

 

Rick England 

Aaron Bailey 

Doug Goodwin 

Joanne Bell 

Rebecca Denny 

 

Doug Goodwin 

Natalie Francis 

Linda Higgins 

Nicola Lawrence 

Julia Maraku 

Garry McGinnity 

Louise McKenna 

Kelli Rose 

Grant Wilson 

 

Sacha Errington 

Garry McGinnity 

 

Jason Addis 

 

Jenny Street 

Lynda Moylan 

Geoff Scott 
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Funding 
 

AYSA services have been supported by funding from:  

Department for Child Protection and Family Support: 

 NAHA: Specialist Homelessness Services for Young People: 
Young House and SHOT 

 Services for Young People at Risk :   AYO  

 

Department for Social Services: Reconnect 

 

Open Access Youth Arts Studio activities have been funded by:  

 AYO DCPFS  

 City of Albany  

 Department of Culture and the Arts  

 Country Arts  
 
Open Access Youth Art Studio also co-deliver or provided hire 
of Open Access to the following programs  
 

 Great Southern Aboriginal Health Service 

 GSEDC 

 Wanslea  

 South Regional TAFE 
 

 

AYSA received a total income of $1,245,198 for the 2015-16 financial year: 

 

$772,076 $158,583 

$229,615 

$33,121 
$51,803 

AYSA Income ($)

NAHA AYO Reconnect Open Access Other

Donations 

The following people/groups 
donated to AYSA in the 2015/16 
financial year: 
 

 Jan Biglin 
 City of Albany 
 Harvey Norman 
 Kalgan Ladies Social Club 
 Great Southern Grammar 
 Albany Independent 

Carpets 
 Cynthia Cordingley 
 Kerry Liptay 
 Department of Water 
 Heirloom Quilters 
 Lockyer Uniting Church 
 Barbara Wilson 
 South Regional TAFE 

students. 
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The total expenditure for the year was $1,209,962.10 

 

 

While income has increased by 4.6% since 2014, expenditure on salaries and related costs has 

increased by 4.0%. 

  

62%13%

18%

3%

4%

AYSA INCOME (%)

NAHA AYO Reconnect Open Access Other

77%

13%

5%

3% 2%

AYSA EXPENDITURE

Salaries and related costs Admin Operating Maintenance Other

$1,185,577 $1,210,956 $1,245,197 

$892,880 
$951,955 $929,118 

$0

$200,000

$400,000

$600,000

$800,000

$1,000,000

$1,200,000

$1,400,000

2014 2015 2016

Comparative Income and Salary Expenditure 2014 to 2016

Income Salaries
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AYSA CASE MANAGED CLIENTS 

 

 

 

32

8

80

40

Total number of clients by Service

Young House SHOT Reconnect AYO

27

78

29

26

Age of clients

12 to 14 15 to 17 18 to 25 Not specified

13

19

1

7

3

48

3

26

24

16

0 10 20 30 40 50 60

12 to 14

15 to 17

18 to 25

Not specified

Age of clients by service

AYO Reconnect SHOT Young House

PRESENTING ISSUES 
AYO 
65.5% of clients were 
identified as being at risk 
and a further 34.5% were at 
extreme risk. 
At risk is defined to include 
behavioural issues such as 
disruptive behaviours, 
displaying suicidal intent or 
self-harm; situational 
indicators such as FDV,  
AOD issues in the home, 
social disadvantage; and 
educational indicators 
including under-achieving 
academically, poor literacy 
and numeracy and 
exclusion from school. 

Reconnect 
67.5% of clients were at risk 
of homelessness, and a 
further 8.8% were 
homeless   at the time 
support commenced. 31% 
of clients were referred by 
the Education Department, 
7.5% by Mental Health 
Services, 10% were referred 
by other statutory agencies 
(Juvenile Justice, CPFS) and 
2.5% by family members 
due to family conflict.  
22.5% were referred by 
Young House or other 
programs 

NAHA 
35.7% of clients had 
previously or were 
currently receiving services 
for mental health issues. 
The main reason for seeking 
assistance for was housing 
crisis and affordability 
issues 37% and a further 
27% of clients presented 
due to family issues 
(breakdown, conflict, 
Family domestic violence 
and time out). 
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Aboriginal Young People  
 
AYSA is working hard to meet the needs of the ATSI community, with particular focus on building 
linkages to young Noongar people in our region. As a service, we are moving to better understand the 
needs of the community through linking with the local Noongar groups, specialist Aboriginal Services 
and cultural awarness training. We have also looked to address the issues of Aboriginal Board 
Membership, Aboriginal employment pathways and building a culturally sensitive work place. We 
recognising the different needs of Aboriginal people, through service provision and the work place. 
For the first time, we have commenced monthly reviews of the numbers of ATSI young people involved 
in service provision across programs, as a means of seeking to improve our service provision.  
 
Yearly Percentage of ATSI Youth Participation Across Programs 

Program  ATSI 
percentage 
of 
engagement   

Young House 21.8% 

SHOT 12.5% 

Reconnect  11% 

AYO 7.5% 

Open Access and co-delivered programs  25.9% 
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Unassisted Persons 
 
We recorded that 30 young people could not be assisted when they requested support from NAHA 
services Young House and SHOT. 
 
22 persons were seeking crisis accommodation and a further 8 young people required longer term 
accommodation or general assistance with housing options. They could not be assisted as no 
accommodation was available at the time they presented. 
 
All Young People who cannot be assisted by our NAHA service are referred to other appropriate 
services or provided with food/ or swags, showers and laundry services.  
 
At this stage, our other services have not kept records of young people that could not immediately be 
assisted, due to client loads or other issues. 
 
Open Access Youth Arts Studio Participation 
 
While young people participating in Open Access activities are not case managed, most participants 
are marginalised due to systemic and personal issues. Open Access provides a safe and creative space 
for participants to socialise and build trust relationships with Youth Workers.  
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Service Outcomes 
 
The outcomes measurement framework used by AYSA is a work in progress. The questionnaires used 
to obtain feedback are being reviewed and will be complemented by Outcomes Star information in 
the long term. 
Young people who were supported by Young House and AYO were interviewed over the year to obtain 
feedback regarding outcomes they were achieving, due to the support they were receiving. 
 
Scores out of 10 

 Outcome Young House  
Medium  2016 

AYO  
Initial 2015-16 

AYO  
Exit 2015-16 

1. Young people have safe 
accommodation   
 

 8.9  
Increase of 1.1 

8.4 9.8 

2. Young people continue attending 
school due to safe 
accommodation being provided 
 

8.7  
Increase of 1.1 

7.5 9.4 

3. Young People are connected with 
other community agencies and 
services 
 

8 
Increase of 0.6 

3.66 9.3 

4. Young People are connected with 
employment and training 
opportunities 
 

6.5 
Decrease of 1.2 

6.6 6.6 

5. Young people have good 
relationships (including family) 
 

6.5 
No Change 

7.6 8.2 

6. Young People receive help to 
improve relationships, including 
with family  
 

5.7 
Increase of 0.3 

4.5 9.6 

7. Young people receive 
encouragement and support to 
develop independent living skills 
 

8.9  
Increase of 0.9 

7.75 7.75 

8. Young people engage positively 
with other young people 
 

7.4  
Increase of 1.2 

7.4 8 

9. Young People have safe places to 
get support or for recreation       
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

8 
Increase 2.2 

6.2 9.4 

10. Young People are supported to 
maintain their living arrangement 
 

8.2 
Increase of 0.6 

5.3 7.5 

11. Young People are able to express 
themselves creatively 
 

7.8 
Increase of 0.4 

7.4 8.4 

12. Young People receive mental 
health support  
 

6.2 
Decrease of 1.0 

5.6 8 

13. Young People have received 
Parenting Support 

9.3 
No previously 
Measured 

N/A N/A 
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The Outcomes Star was used most consistently with Young House clients. 

Following is the outcome report for Young House clients, demonstrating that on average, all clients 
supported have made progress in achieving outcomes across all realms. The process of working with 
the Star is to build skills and insight, and often young people will rate issues very differently once they 
feel safe in the environment or develop a more self-reflective capacity in a nurturing environment. 
 

Scale Initial Final Change     

Motivation and 
taking responsibility 

7.0 8.0 1.0 7= I am seeing 
some benefits from 
the positive choices 
I am making. 

8=Like the Way I live 
Now but need help to 
keep going.  

Self-care and living 
skills 

7.5 9.0 1.5 7= I'm building my 
living skills.  

9= I can look after my 
home and myself well, 
with occasional help. 

Managing money 
and personal 
administration 

7.3 7.8 0.5 6= I am sorting out 
my money and 
trying to manage 
with what I've got. 
It's difficult. 

7= I have no major 
issues with money and 
am learning to manage, 
with support. 

Social networks and 
relationships 

7.3 8.3 1.0 7=I am learning 
what works for me 
with social 
networks, friends 
and family. 

8=I have positive 
contact with people but 
need help to maintain 
this. 

Drug and alcohol 
misuse 

9.5 8.3 -1.3 9=I am not using 
drugs or drinking 
problematically, 
with occasional 
support. 

8=I am not using drugs 
or drinking 
problematically, but 
need support to 
maintain this. 

Physical health 7.5 9.0 1.5 7=I am learning to 
look after my 
health. 

9= Looking after my 
physical health well. 

Emotional and 
mental health 

6.0 7.3 1.3 6=I believe that 
there are things I 
can do to feel 
better. 

7= More content and 
getting on with life. 
Need help with the 
“blips”. 

Meaningful use of 
time 

7.3 9.0 1.8 6=I am getting 
clear about what to 
do and taking steps 
towards that. 

I am using my time well 
but need support to 
maintain that. 

Managing tenancy 
and accommodation 

5.5 5.8 0.3 5=I want to make 
the changes I need 
so I can live 
independently. 

6=I am taking steps to 
be able to live 
independently and find 
a home. 

Offending 10.0 8.8 -1.3 10=I am not 
offending and don't 
need support in 
this area. 

8=I am staying within 
the law with support. 

 
Average 
 

 
7.5 

 
8.1 

 
0.6 
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The Star Outcomes  
This a visual representation of the previous Star Outcome table, and an example of how the star is 
viewed by service users to rate issues they are experiencing and areas of focus for progress with case 
management for Young House staff.  
 

 
Open Access Art Studio - Geoff Scott running the Music Program  
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Reconnect Outcomes 

 
 
 
 
Open Access Creatives  

 

 

 During the reporting year July 2015 to June 2016: 

 Reconnect worked with 80 young people during the reporting year 

 Formal needs assessment was undertaken with 88% of clients 

 Family functioning and engagement goals were either partially or fully met at the end of 

the support period, for 86% of clients who identified this as the primary goal from support 

 Of the 18 young people who were identified as having unstable accommodation 

arrangements at the commencement of the support period, 13 young people’s situation 

was no longer unstable at the close of support 

 The circumstances of 80% of the young people supported had either moderately or 

substantially improved by the end of the support 

 87% of Client Goals where achieved during the period of support 

 


