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Albany Youth Support Association acknowledges Aboriginal and 
Torres Strait Islander people and the Menang people of the Great 
Southern as traditional custodians of Country throughout Australia.   
We pay respect to their cultures, to their elders past, present and 
emerging and we commit to working together for our shared future.
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Albany Youth Support Association is the leading 
youth homelessness service and outreach group 
servicing Albany and the Great Southern.

AYSA today, builds on a strong history of care 
and support for homeless and ‘at risk’ youth.  
The Association emerged to provide support for 
disadvantaged young people faced with significant 
needs.  This is made possible by the commitment 
and talent of the staff and board who share our 
guiding organisational vision, core values and the 
trauma-informed model that we embrace.

AYSA’s origins date back to 1982 when the 
local community rallied to support the increasing 
number of people who were sleeping rough or 
in their cars.  There was a concern for the safety 
of people who found themselves homeless and 
‘at risk’.   Young House was established with the 
support of State Government funding and an 
eight bed extension was added to the house at 12 
Young Street to accommodate homeless young 
people. In the period between 1982 and today a 
number of Outreach Programs have been added 
to the services.  

In May 2021 OUTREACH AYSA staff began to 
work from our new Youth Centre in Sanford Road. 
The team have started to build a strong range of 
programs supporting young people.

AYSA exists through a strong and courageous 
group of talented people who are committed to 
providing the strategic direction and operational 
support to meet the needs of homeless and ‘at 
risk’ youth.  

The staff who work in AYSA comprise a diversity of 
people who share a common aspiration to make 
a difference to young people and understand 
that kindness, patient and perseverance are the 
foundations of this support.

OUR IDENTITY

Young people live  
independent, fulfilling  
lives within their 
chosen community.

To provide safe spaces,  
support and services to 
marginalised young people  
and their families.

VISION

PURPOSE
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AYSA believes that children and young people are fully entitled to respect and dignity under the UN 
Convention of Children’s Rights, based on their political, economic, social and developmental status. 
AYSA will be guided by social justice principles of access, equity, rights and participation in providing 
services to young people.

AYSA services are based on the principles of:

COMMUNICATION We communicate with clients, colleagues and the broader 
community in ways that are respectful, transparent and empowering.

SERVICE PRINCIPLES

ADVOCACY Advocacy is taking action to help people say what they want, secure their 
rights, represent their interests and obtain services they need. AYSA staff, as advocates, work 
in partnership with the people they support, to ensure their voices are heard in the issues that 
impact on their lives.  AYSA advocacy promotes social inclusion equality and social justice.

EMPOWERMENT AYSA is committed to facilitating attitudinal, structural and cultural 
processes whereby young people, families and significant others gain the ability, authority 
and agency to make decisions and implement change in their own lives.

HOLISTIC APPROACH AYSA considers the young person within the contexts of the 
domains of family, community, school, education, employment (primary ecological context) 
plus their critical needs: cultural, health and wellness, local environment, economic and 
democratic participation.

COMMUNITY BASED When working with young people and families we encourage 
them to engage with and utilise the strengths of the community that already exists to support 
them.

YOUTH FOCUSED  The young person is the primary client and the centre of the case 
management process

STRENGTHS BASED Our work emphasizes a young person’s self-determination and 
resilience.  We support young people to identify and utilise their own strengths and problem 
solving abilities to address problems or crises.   Support is client led with the focus on 
outcomes.

ADAPTIVENESS  As an organisation, we continually explore best practice through reflection, 
training and supervision, research, clear communication with young people and networking.
AYSA seeks creative and evidence based ways to identify gaps in services and effectively support 
young people in the community.  We build on community capacity through education and providing 
information.
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After the seemingly never-ending COVD-19 related 
challenges AYSA, and all of us negotiated in 2019-
20, it has been somewhat of a relief to be able to 
look back on the last year for AYSA as something 
much closer to ‘business as usual’ in working with at-
risk young people in Albany and the Great Southern.

By no means has the year been an easy one; 2020-
21 has certainly still provided a number of challenges 
that the organisation has navigated through, 
but there have also been great achievements to 
celebrate as well.

The biggest of these challenges was the resignation 
of our CEO, Ricky Burges who completed her two-
year term as CEO in late 2020. Ricky came to AYSA 
at a time when the organisation was very-much in 
need of a steadying influence. Ricky’s enthusiastic 
approach to her work, and her considerable 
experience was warmly welcomed by all those who 
worked with her, in particular AYSA staff and Board. 
The positive impact Ricky has had on AYSA and its 
culture during her time as CEO will continue to be felt 
into the future. 

While it is always difficult to lose a CEO of the calibre 
of Ricky, the Board were thrilled to be able to appoint 
Ian Clarke as the new CEO. Ian’s passion for working 
proactively with young people was evident in his 
previous roles as with WA Police and as an AYSA 
Board member, and the Board looks forward to AYSA 
continuing to grow under Ian’s stewardship. The 
recent establishment of AYSA’s Outreach services 
into the Broomehill- Tambellup Shire are just one 
example of this, creating new opportunities for AYSA, 
and for young people into the upper Great Southern. 

The AYSA Outreach team this year moved into their 
wonderful new premises at the newly renovated 
Albany Youth Centre on Sanford Rd after a 
prolonged period of homelessness compounded 
by COVID, which has allowed the team to resume 
AYSA’s much-loved Art and Music programs, and 
consider new ways of working with at-risk young 
people in the Albany area. Importantly, the Youth 
Centre will also offer a youth drop-in facility, filling 
an important gap in youth services in our region. 
I would like to take this opportunity to thank the 
Outreach staff team under Manager Chrystie Flint 
for their patience while the Sanford Rd works were 
completed, and for their enthusiasm for working with 
young people from their new place.

AYSA has worked to support it’s staff team through 
a number of other infrastructure projects including a 
complete overhaul of an antiquated  IT system, and 
at the time of writing the ink is drying on a revised 
Policies and Procedures to guide staff and the Board 
going forward. A big thank you to Finance Manager 
Leon Delpech and his team for guiding these 
projects. 

The Board has kept a close eye on the ongoing 
risks associated with COVID, particularly from 
the perspective of AYSA Residential Services, 
which remains one of our most important, and 
most vulnerable service arms with respect to a 
potential COVID outbreak. The pandemic, along 
with a lack of affordable and social housing in our 
region has seen continued high demand for AYSA 
residential services. AYSA is working to identify new 
opportunities for providing safety and shelter for 
young people experiencing homelessness, and to 
bolster pathways and services back into independent 
living for these young people.  A big thank you to the 
Residential Services staff under Manager Kiri Floyd 
for their ongoing work in difficult times. 

And finally I would like to thank the AYSA Board 
of Management; Deputy Chair Simon London, 
Treasurer Levi Wheatcroft, Secretary Julie de 
Jong, Steve Cowley, incoming new members Ricky 
Burges and Dale Forster, and outgoing members 
Ken McKinnon, Sharmin Hardy and Ian Clarke who 
worked to support AYSA throughout the year.

CHAIRPERSON’S REPORT

Andrew Wenzel   
CHAIRPERSON
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I had the privilege of becoming part of the AYSA 
team in April this year following on from the great 
work and leadership of Ricky Burges, who elected 
to retire from AYSA. Ricky has led the organisation 
through some very tough times with the COVID 
Pandemic lockdown and several staff changes. I 
am pleased to say I was handed the reins of an 
organisation that is well managed and lead by a 
dedicated team of managers with the welfare of our 
clients and staff as foremost in their minds.

AYSA is now in a position to continue to grow and 
broaden our reach to the satellite communities 
of the lower Great Southern, most recently with 
a contract to provide Youth Outreach services to 
the Broomehill-Tambellup Shire and community. 
This builds on our existing services in Denmark, 
Plantagenet, and of course greater Albany.

The new AYSA Youth Centre is now operating with 
all Outreach staff based at the Centre, seeing clients 
externally and within the centre. The hard work 
done by Chrystie Flint, Outreach Services manager 
and her team has transformed a shop front and 
workshop, formally a motorcycle mechanics and 
several other iterations prior to that, into a vibrant 
hub for young people to come, feel safe and very 
welcome. The atmosphere encourages a relaxed 
environment for young people to interact with Youth 
workers and peers alike providing hope of better 
things to come in their lives.

The vast array of physical games, music and 
art material offers our young people a variety of 
activities which allows the Youth Workers to interact 
and establish good working relationships with the 
young people accessing our services.

Young House remains at capacity throughout the 
year, and on occasion providing safe haven for 
young people, in crisis situations causing them 
to be homeless, come seeking the support and 
safety of Young House and its dedicated team. 
Kiri Floyd, our hard-working Residential Services 
Manager submitted a funding application which we 
are pleased to say was recently awarded from the 
Foundation for Rural & Regional Renewal to install 
Café Blinds on the side veranda to provide weather 
protection for young people seeking emergency 
shelter. In addition, we will be extending a patio area 

to the rear of the refuge to allow further weather 
protection for our existing residents and additional 
sleepers if circumstances demanded.

I have worked with our Leadership team, particularly 
Leon Delpech and one of our dedicated Youth 
workers, Andrew Talmage, to reinvigorate our social 
media presence, not only through our website, but 
also in the various social media platforms used by 
the different generations of users out there in virtual 
land. I would invite people to have a look at our 
website www.aysa.org.au or find us on Facebook or 
Instagram. 

Social media has become such a big part of day to 
day life and it remains an important communication 
tool for Youth Workers and young people to maintain 
connection, particularly during the uncertain times of 
the Pandemic.

AYSA remains a key focal point for young people 
in need or experiencing Homelessness, and as 
the Great Southern community continues to grow, 
so will our challenges to support young people. I 
look forward to working with Government, Service 
providers, Philanthropic Groups and the Corporate 
Sector to build on existing services in the immediate 
future. 

Any dollar invested on a young person today, will 
reap great rewards for them and our state in the 
future. 

CEO’S REPORT

Ian Clarke

CHIEF 
EXECUTIVE 
OFFICER
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HIGHLIGHTS

young people 
provided with crisis 
accommodation

ACCOMMODATION

51
GENDER RATIO

62
371

62% Female

37% Male
1% Other

OPEN 24
7 Young House is 

open 24 hours, 
7 days a week

52identified as 
‘extreme risk’

%!
INDEPENDENT

ACCOMMODATION
43

young people supported to 
seek or maintain independent 

accommodation through SHOT

AW
AR

DS 2 amazing young people 
received Achievement 
Awards from the 
Department of Communities

SUPPORT3846 clients supported in 
second half of the year.

clients supported in  
first half of the year. 

144 Case 
managed 
clients

CL
IEN

TS

CLIENTS 22
 Indigenous

%

AYSH   T

NAVIG8 DRIVING ASSESSMENTS

14
13P

passed 
Learner Driver 
assessments

passed Practical 
Driving assessment 
now on P Plates

ED
UC

AT
IO

N young person 
enrolled in 
University1

9 young people graduated  
from TAFE
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RESIDENTIAL SERVICES MANAGER’S REPORT

We have been extremely lucky to watch COVID-19 
from a distance as it plays out elsewhere around 
Australia and the world.  We have remained ever 
vigilant but grateful it has not descended into our 
midst.  What we have felt though is the impact on 
housing.  It has been particularly difficult for young 
people to secure independent accommodation in the 
current climate which has led Young House to review 
each case carefully with respect to the 3 month stay 
rule with an increase in the amount of extended stays 
during this period.   

In 2021, 134 young people contacted Young House for 
support:

• The Young House crisis refuge provided safe 
accommodation and case management support to 
51 young people.

• The Supported Housing Outreach and Tenancy 
(SHOT) program assisted 43 young people to 
seek or maintain independent accommodation.

• The rest were provided ad-hoc support with food, 
clothing, swags, vouchers, mentor support, and 
referrals. 

• 63% were females, a 5% increase from last year. 
• 37% were males.
• 1% were gender transitioning. 
• 22% were Indigenous which is significant 

comparative to the local Indigenous population 
rate of 3.6%.

• 39% of young people were self-referred.
• 20% were referred from other AYSA outreach 

services.
• 29% were referred through several other local 

services.
• 10% were referred through family and friends.
• The largest cohort at 61% were aged between 18 

and 24 years, 35% were aged between 15 and 17 
years and 4% were aged 25 years.

... collaborating with, 
& empowering youth  
to make their own  
choices...
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Complexity of Cases:
Young people have come from a variety of living 
arrangements prior to staying at Young House.  
In the past year 20% of them were sleeping 
rough in the streets, in parks or in vehicles, 30% 
were in other emergency accommodation due 
to lack of other options including psychiatric 
hospitals, general hospital, hotels, boarding 
rooms, caravans, boats, improvised houses 
or couch surfing, and 37% came from home 
situations. 

The main reasons young people had become 
homeless were: 27% was due to relationship 
or family breakdown, 14% from lack of family 
support, 13% from inadequate or inappropriate 
dwelling conditions, 10% required time out 
from complex family situations, 7% because of 
domestic or family violence, 6% due to mental 
health issues, 6% from housing crisis situations, 
and 4% transitioned from foster care or care 
arrangements. 

Despite only 6% of young people citing mental 
health as the main reason for entering Young 
House approximately 63% of young people who 
presented were diagnosed with a mental health 
condition and 42% were receiving mental health 
services.  Approximately 86% of young people 
had a history of deliberate self-harm or suicide 
ideation and 90% have been exposed to family 
domestic violence.

Young people may or may not have financial 
support when presenting at Young House.  Some 
14% were employed and earning an income, 
48% were on some type of allowance and 38% 
were not receiving any income support.  There 
were 8% on NDIS support due to a disability.  
Approximately 13% were secondary school 
students, 7% were enrolled in vocational 
education, and 1% were enrolled in university.  

The incredible staff are key to the delivery of 
trauma informed care for youth and are now 
working to build skills in recovery-oriented 
care.  AYSA provides safe facilities, but it is the 
staff who make it feel safe by building positive 

relationships of trust and mutual respect with therapeutic 
interactions and kindness.  Young people are offered 
practical help to build everyday living skills and they are 
encouraged to move forward by making choices.  

Staff also provide individual advocacy for young people 
and represent their interest by advocating their needs in 
forums, workshops, and surveys:

• Mental Health Regional Patient Flow and Bed 
Occupancy (Peel, Great Southern and Southwest) 

• WACHS Innovation and Development Workshop NSEP 
(Needle and Syringe Exchange Program)  

• Pre-election Housing and Homelessness
• Welfare response for the Department of Communities
• Community Mental Health Patient Journey Initiative
• Lottery West Funding Programs and Building Better 

Regions Fund 
• YACWA Mental Health Survey
• YACWA Shape Youth Mental Health and AOD 

Priorities in WA

Staff have been encouraged to build their skills by 
attending training in:  
• First Aid 
• The Birds and the Blood Born Virus 
• Dealing with Person Centred De-escalation
• Strategic Management and Responsive Techniques 
• Cultural Awareness
• Mental Health Academy Summit
• Gatekeeper Suicide Prevention
• Recovering Function Building Hope (BPD & Complex 

Trauma)
• Attachment Theory
• DV Alert Training 
• Volatile Substance Use 
• The Sexualization of Our Culture and the Impact on 

Youth (Malinda Tankard Reist)
• Hospitality and Tourism COVID-19 Hygiene

I would like to sincerely acknowledge the good work done 
at Young House through the dedication and effort of staff.  
Kiaora - Thank you

Kiri Floyd 
Residential Manager
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OUTREACH SERVICES MANAGER’S REPORT
Outreach Services has been through an enormous 
amount of change in the last two years and yet, not 
at any time has it impacted on the young people 
we work with or the quality of service delivery our 
clientele have received. I can only attribute that 
to the staff’s immense passion and dedication for 
the young people of Albany and the wider Great 
Southern, alongside their resilience as workers and 
connectedness as a team. 

When I commenced employment as the new 
Outreach Services Manager in 2019 I was welcomed 
into a team of staff who had been through some 
massive organizational changes, yet still embraced 
me and the potential for more change. Two years 
on and change is something as a team we have 
continually had to embrace time and time again, 
much to everyone’s frustration at times.

We packed up a whole service and moved it into 
storage whilst working remotely and on the road for 
the last 12 months, (sounds much more glamorous 
than the reality of not having a home believe me). 
We sourced an appropriate venue, redesigned a 
fit for purpose layout, designed a colourful youth 
friendly space, dealt with a multitude of maintenance 
issues, learnt and transitioned to a whole new IT 
system which in its self is a massive process, and 
sourced means of fitting out the venue to provide a 
welcoming, fun, youth friendly environment ready 
for Open Access and the view of providing a Drop In 
Centre in the future.

We have also begun establishing ourselves and the 
new venue as the AYSA Youth Centre, acquired 
funding to place a Youth Worker back in Tambellup 
through partnership with the Shire of Broomhill, our 
Navig8 Program has continued to manage under 
the pressure of significant numbers, producing 
some great results, but is proving unsustainable 
in the current funding allocation. The Reconnect 
Partnership Program was re-established and has 
grounded it’s self within the community once again, 

acquired funding to provide another 2 day program 
at the Youth Centre for the next 12 months in 
partnership with the Lower Great Southern Alcohol 
and Drug Management Group, applied for and 
received another 2 year Partnership Agreement for 
Open Access from Healthway now operating under 
the Act, Belong, Commit messaging, and begun 
to re-stablish Open Access again as COVID sent 
many of the young people accessing group based 
programs into isolation.

Since the opening of the Youth Centre which was 
held at the end of May, within four months we have 
re-established relationship and rapport with many 
of the previous Open Access young people coming 
back, and increased awareness and access for 
many others. Numbers accessing the Youth Centre 
for Open Access and Drop In started at 29 young 
people in May, and we commenced on 24th of May, 
to 126 in August and growing.

In order to accomplish all we have this last year it 
has taken the willingness of staff to step up and do 
what it takes in order to see our vision through. From 
moving furniture, to tip runs and cleaning, through to 
running groups. Staff have  gone above and beyond 
their job roles, and at times pushed past our human 
limitations to achieve all we have. The commitment 
of the staff to the service, their colleagues, and 
passion for the young people with whom we work, is 
inspiring.

Two years on and I can honestly say I am privileged 
to manage such an incredible team of staff who are 
seriously dedicated and experienced in the youth 
work field, and show passion and resilience in 
everything they do. I am sincerely blessed to have 
such an amazing team of staff who have pulled 
together to ensure we continue all program delivery 
and quality of service throughout this past year with 
it’s challenges, whilst ensuring the young people of 
Albany and the wider Great Southern continue to 
receive the best supports possible.



PAGE 13ALBANY YOUTH SUPPORT ASSOCIATION              Annual Report 20/21

Young people are supported to seek and maintain 
accommodation and develop the living skills necessary as 
they transition into independent living.  

The SHOT co-ordinator assists young people to access 
community housing or private rental options.  

The therapeutic and trauma informed case management 
model used, endeavours to help youth work towards their 
financial independence.  

Young parents are also supported to enhance their 
parenting skills.  

YOUNG HOUSE
Young House continues to provide supported 
crisis accommodation for young people aged 12 
to 25 years who are homeless.  Priority is given to 
accommodating young people under 20 years of 
age.  Accommodation can be provided for up to 8 
young people of all gender.

Young House operated 24 hours a day, 7 days 
a week ensuring the service is accessible and 
available to young people in crisis situations. 

Youth workers encourage young people to develop 
independent living skills, connect with education 
and employment opportunities and move toward 
a return home wherever possible or alternatively, 
independent living.  Staff work within a therapeutic, 
trauma informed, intensive case management 
model. Young people are assisted to achieve their 
goals through support that focuses on their personal 
growth, resilience, and skills development.

Referrals for homeless young people are accepted 
from agencies and individuals.

SUPPORTED HOUSING  
OUTREACH AND TENANCY

State Youth Sector Forum

Homelessness Forum

Domestic Violence Forum

Suicide Prevention Forum

Forums we  
      participated in:
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Albany Youth Outreach (AYO) provided a range of 
support to young people who have been identified 
at risk or in need of early intervention. Individuals 
can be self-referred or referred from agencies. The 
diverse support that is provided to young people 
varies dependent on their needs. The challenges 
young people are faced with, present in a range 
of complexities such as substance misuse, family 
conflicts including family domestic violence, justice 
involvement, disengaged from education, lack of 
stable accommodation and mental health concerns 
including depression, anxiety and self-harm.

An Outreach Worker will work closely with the young 
person to establish their needs and formulate a case 
management plan to best support the individual. 
Facilitation of family relationship building, connection 
to activities and community events are also a part of 
the Youth Workers role.

• Of the 120 case management plans 52% were 
identified at “extreme risk”

• 144 young people supported over 12 months by 
the AYO worker

ALBANY YOUTH OUTREACH

• 91 referrals made to the program from external 
agencies including the Education Department, 
Corrective Services, Mental health services and 
alike

Having great rapport and taking the time to form 
positive relationships with the young people our 
support is key to successful case management and 
outcomes for young people and their families.

Our outreach team continuously strive to address 
and support the complex needs of our clients. 

Staff actively liaise with key stakeholders within the 
community which allows us to deliver our programs 
in a trauma informed manner.

identified at 
“extreme risk”

120 young people 
case-managed

52%
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During the previous 12 months AYSA provided 
service to 69 at-risk youth, their families and other 
supports in the Albany and Lower Great Southern 
area through the Reconnect Program. 

• 91.3% of clients report high level of satisfaction 
on completion on case plan, feeling sufficiently 
supported and listened to by staff and leaving with 
an increase in independence and confidence.  

• 92.6%of Reconnect clients ceased involvement 
with an increased improvement within their family 
relationships and a reported positive change in 
circumstances

• 80% of clients showed a positive increase in 
stable living circumstances 

The dedicated team of Reconnect Outreach Youth 
Workers travel great distances to enable the 
provision of this service to those in need aged 12-18 
years who are homeless or at risk of homelessness. 
The Reconnect Program works from a Strength 
Based, Person Centred Approach to engage at-risk 
youth. This approach enables the Youth Workers 
to achieve the outcomes that work best for the 
young person in their time, whilst navigating their 
way through their often turbulent lives. Through 
the Reconnect Program Youth Workers assist the 
young person to build and sustain relationships 
within their family units where possible, and the 
wider community through the collaboration of strong 
relationships that have been built with education 
facilities, Corrective Services, youth and other 
healthcare providers including headspace.

Reconnect continues to work with Aboriginal Health 
and The Education Department strengthening our 
community relationships. Staff have also been 
working collaboratively with Palmerston, Aboriginal 
Health and other stakeholders to organise the 
Yorga’s Yarning Circle and ensure a space remains 
for Indigenous young women within the community 
to learn new skills, meet and discuss issues of 
relevance. 

Reconnect has maintained quality of service and 
consistent delivery, despite the housing crisis we 
have seen eventuate within Albany and the Great 
Southern Region. It is almost certainly impossible 
to accommodate a young person independently 
at the moment in both the social housing and 
private market, so relationships with community 
stakeholders, family and friends supporting the 

RECONNECT
young person are vital in negotiating stable living 
arrangements for clients.

We are hopeful for a better 2022 for all our young 
people and stakeholders who continue to work in 
partnership with us, to ensure together, we continue 
to achieve the best possible outcomes for our clients.



PAGE 16 ALBANY YOUTH SUPPORT ASSOCIATION              Annual Report 20/21

NAVIG8 PROGRAM
Navig8 is a partnership between AYSA and Mission Australia providing case management and transitional 
support to young people between 16 – 25 years of age who are leaving or have left the care of the Department 
of Communities, Child Protection Family Services. Navig8 provides practical support and advice with 
developing life skills, career planning, job seeking, further education and/or training, access to legal and 
financial supports, home establishment, physical and mental health supports, relationship building and 
assistance with other collaboratively identified needs of the young person. 

Navig8 provides support before, during and after 
transition from care by way of direct support, 
advocacy or referral towards independence. 

• This last year has seen 84 clients supported 
through transition 

• 45% of these young people supported through 
Navig8 are Indigenous

• 6 of the 84 young people seen have diagnosed 
disability

These numbers reflect a continuing period of stability 
of client numbers in the fifth year of the program 
being provided through AYSA. 

• 2 x Achievement Awards from the Dept of 
Communities for two individual young people, 
one receiving support in attending university 
and the other in Apprenticeship and Training

• 14 young people have passed their Driving 
learners permits. 

• 13 young people have passed their practical 
driving assessments and now have probationary 
licenses.

• 41 young people have attended enrolled, or 
continued Tafe, education and training including 
2 remote courses, 1 traffic course, 1 young 
person whose attending university, 9 young 
people attending TAFE regularly, 2 young 
people who have completed their Year 12 and 5 
year 11 students

• 17 young people have been assisted to 
access their TILA (transfer to independent 
living allowance) for the purpose of home 
establishment. 

• The number of young people employed is 
32 with the achievement being that more of 
these young people have received fulltime 
employment

• Navig8 Great Southern also had it’s first three 
clients to have babies, all happy, healthy girls 
whose mothers are doing fantastic parenting 
and we are expecting another two next year

The NAVIG8 PROGRAM 
continues to successfully 
provide support to young 
people in need.



The DYO program continues to run in close 
collaboration with the Denmark Shire, Denmark 
Senior High School, Denmark Police and other 
community organisations. 

DYO is based at the Denmark Community Resource 
Centre and from there provides outreach services 
throughout the greater Denmark area, particularly 
Denmark SHS. Around three quarters of young 
people seen are engaged directly through the school 
usually through referral from the Student Support 
Team, with the remaining young people supported 
being from community-based referrals. 

It is anticipated that as the awareness and profile 
of the DYO program continues to improve within 
the local community there will be an increase in 
the proportion of community-based clients and 
community generated referrals, especially with the 
move to the Community Resource Centre.

DENMARK YOUTH OUTREACH 
DYO Achievements:

• Supported Denmark’s 4YouthFestival and 
supported the Community Resource Centre 
in running activities for young people during 
Mental Health Week

• 52 young people case managed in the last year 
with 26 being at “extreme risk”

• Worked in close collaboration with the Denmark 
Police to identify problem behaviours among 
some at-risk youth and in doing so helped 
remove the need for criminal charges

• Networked and improved the local communities 
understanding of AYSA and the DYO program.

• Successfully relocated the DYO service to 
Denmark Community Resource Centre. This 
has increased the opportunity for young people 
in the wider community to access the service 
due to it’s location, ability to maintain anonymity 
for a young person if desired and the non-
confrontational entry into the building. The move 
has also increased partnerships with other 
agencies operating out of the CRC too and 
the possibility for greater collaboration into the 
future.
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DRUG AWARE (NOW ACT, BELONG, COMMIT)  
OPEN ACCESSS YOUTH ARTS STUDIO
The Drug Aware Youth Arts Studio has continued 
to run for another successful year of creativity and 
engagement for young people despite the many 
challenges we have faced. The studio provides 
a safe, inclusive and supportive space for young 
people aged 12-22 to express themselves through a 
range of arts activities and events, while enhancing 
social connectedness for the participants.  The 
program aims to empower young people, enhance 
resilience, create pathways between young people 
and services ,and improve the mental health of 
the participants while using the arts as a means of 
engagement. 

The program creates opportunities for young 
people to share their creative talents with the wider 
community and be seen in a positive light, increasing 
their sense of belonging to something larger than 
themselves and their struggles. 

• This past year has seen 1220 contacts at 
Open Access and close to 8757 people in total 
exposed to the Drug Aware and more recently 
Act, Belong, Commit message via community 
events.

• 11 community programs and events were 
supported in the last year including NAIDOC 
Week, Mental health Week, R U Ok Day, Mad 
Hatter Tea Party, Albany Christmas Pageant 
and Markets, National Youth Week and more

• Workshops this last year at the Open Access 
Youth Arts Studio included music tuition, arts 
and crafts, circus skills, a new mural on our 
Sanford Rd venue and photography
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BROOMEHILL TAMBELLUP YOUTH OUTREACH
In June this year AYSA entered into a partnership with 
the Shire of Broomehill / Tambellup in a pilot program 
placing a Youth Worker in Tambellup three days a week. 
The Youth Worker provides early intervention support, 
mentoring and informal case management to “At Risk” 
young people 12 – 25 years of age. 

The BTYO Youth Worker supports any young person 
within the community experiencing a difficult transition 
through adolescence and needing additional support. 
Young people are assisted through mentoring, 
relationship, referrals, access, advocacy and 
information. The Youth Worker supports the Strong and 
Proud Program and several other agencies within the 
town.

The BTYO Youth Worker’s role includes opening The 
Zone on a Thursday afternoon providing a safe,  youth 
friendly space for young people to access and a range 
of diversionary activities. The Zone has been a huge 
success with up to 15 young people a night accessing 
the snacks, activities and support on hand.

Young people are assisted 
through mentoring, 
relationships, referrals, 
access, advocacy and 
information.
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Aboriginal Health
Aboriginal Legal Service
Advance Housing
ALAC
Albany Aboriginal Corporation
Albany Advertiser
Albany Community Foundation
Albany Community Legal 
Centre
Albany Halfway House 
Association
Albany Senior High School
Albany Step Up Step Down 
Service (Neami)
Alta-1
Amity Health
Anglicare
Anglicare Women’s Centre
APM
ATC Worksmart
At Work Australia
Chorus Albany
City of Albany
Comet Care School Albany
Denmark Senior High School
Department of Communities –  
Disability Services; Child 
Protection and Family Support; 
Housing
Department of Education
Department of Human Services
Department of Justice
The Esther Foundation

Fletchers International
Foodbank WA
Forrest Personnel
FORM
Great Southern Grammar
Great Southern Noongar 
Emerging Leaders Group

Great Southern Police

GWN7

headspace Albany
Hillside Family Practice
Katanning Community 
Resource Centre
Katanning Regional Emergency 
Accommodation Centre

KDS Building Services

Legal Aid
Lions Club
Local Care Coordinators
Lower Great Southern 
Community Mental Health 
Service
Max Employment
Men’s Resource Centre
Mount Barker Community 
College
Mount Barker Community 
Resource Centre
Mount Barker Noongar 
Progress Association
North Albany Senior High 
School

Oyster Harbour Silver Needles

Palmerston

Parklands School

Paul Gilbert

PCYC
Pioneer Health
Pivot
Population Health
Rainbow Coast Neighbourhood 
Centre
Relationships Australia
Richmond Fellowship – 
Fellowship House
RUAH
Rural Link
Salvation Army
Shalom House
Shire of Broomehill-Tambellup 
Shire of Denmark
Shire of Plantagenet
Skill Hire
Soroptimist International of 
Albany
Southern Aboriginal 
Corporation
South Regional TAFE 
St Vincent de Paul
WA Country Health Service
Wanslea Family Services
WA Police
Worklink
YMCA

COLLABORATIONS

COLLABORATIONS + AFFILIATIONS
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Shelter WA
Wanslea Family Services – CEWA
Youth Affairs Council WA

PEAK BODIES + MEMBERSHIPS

FUNDING PARTNERS
Albany Community Foundation

Australian Drug Action Foundation

Consulting Great Southern

Department of Communities

Department of Social Services

Foundation for Rural and Regional Renewal

H+H Architects 

Healthway

IT Solutions

K&L Gates Lawyers

Lotterywest

Shire of Broomehill-Tambellup

Shire of Denmark

Mission Australia

Victor Genever
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OUR STRUCTURE

BOARD OF MANAGEMENT

Chief Executive Officer

SHOT Coordinator

Outreach 
Coordinator

Youth Worker

Youth Worker

Youth Worker

Youth Worker

Youth Worker

Studio Coordinator

Casual Art 
Support Worker

Casual Art 
Support Worker

Casual Art 
Support Worker

Refuge Coordinator

Youth Worker

Youth Worker
(11 Youth Workers)

Youth Worker

Finance 
Manager

Finance 
Officer

Administration  
Officer

   YOUNG  
HOUSE

AY
ALBANY YOUTH 

OUTREACH

DY
DENMARK YOUTH 

OUTREACH

BTY
BROOMEHILL-TAMBELLUP 

YOUTH OUTREACH

NAVIG8
LEAVING CARE CENTRE

REC   NNECT
PREVENTING YOUTH HOMELESSNESS

OPEN 
ACCESS

YOUTH ARTS STUDIO

SHOT
SUPPORTED HOUSING

OUTREACH & TENANCY

Youth Centre Outreach 
Services Manager

Residential Services 
Manager
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Andrew Wenzel – Chairperson
Simon London – Vice-Chair
Julie de Jong – Secretary
Levi Wheatcroft – Treasurer
Talitha Archer
Shannon McGeown
Dale Forster
Ash McPhail
Ricky Burges
Amber Nathan
Steve Cowley

OUR BOARD

OUR STAFF

Gemma Bennett
Lee Bryer
Ian Clarke
Leon Delpach
Sacha Errington
Chrystie Flint
Kiri Floyd
Natalie Francis
Gina Fullarton
Georgina Gallaher
Alan Garvin

Doug Goodwin
Danielle Halsall
Linda Higgins
Margaret James
Louise McKenna
Brad Mewburn
Shane Sutcliffe
Andrew Talmage
Kim Thorpe
Tosh Wigley
Rachael Wilsher-Saa
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12 Young Street, Albany WA 6330

(08) 9842 2082

www.aysa.org.au

admin@aysa.org.au

albanyyouthsupportassociation


